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Search BlackBerry World Q 


Help and manuals > Apps > BlackBerry World 


BlackBerry World 


Version: 4.4 


BlackBerry World 


Find and download your favorite apps and games with BlackBerry World! You can browse featured and top downloaded 
items, browse items bycategory, and search by keyword. You can also read and write reviews and recommend appsito 
others. 


=» Search for apps and games 

=» Download and buy apps and games 

=» Change your payment options 

= Hide items intended for adult, mature, or teen audiences 

=» Download items using a Wi-Fi connection only 

=» Save items that you download on a media card 

=» Rate and review an app or a game that you downloaded 

=» Download an update to an app or a game 

=» Delete music and videos you downloaded from BlackBerry World 
=» About BlackBerry Guardian 


Did this help you? Yes No 
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Help and manuals > Apps > BlackBerry World 


BlackBerry World 


Version: 4.4 


search for apps and games 


You can search the entire BlackBerry World storefront, or you can choose to search for a specific type of item. For 
example, you can choose to search for only games or apps. 


=» To search the entire BlackBerry World storefront, on the BlackBerry World home screen, tap [oy 


=» Tosearch in a specific section, tap = Tap Apps or Games. Tap [ey 


=» To search using a recent search term, tap ie] \ | Tap a recent search term. 


Browse categories 


The BlackBerry World storefront is divided into two sections: games and apps. Within each section is a list of categories. 
For example, in the games section, you can find categories such as arcade games, card games, and sports games. 


1. On the BlackBerry World home screen, tap oO 
2. Tao Games or Apps. 
3. Tap a category. 


4. If necessary, tap a subcategory. 


Tip: After you browse to a subcategory of apps or games, you canfilter the list of apps or games to 
show only free items, items for sale, or itemswith a specific star rating. To filter a list of apps or 





games in a subcategory, tap'All Apps or New Arrivals. Tap JE 
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Scan a QR code 


If you see a QR code, you canscan it to find a specific item in the BlackBerry World storefront. QR codes commonly appear 


on websites, posters, or other promotionalmaterials. 


1. In the BlackBerry World storefront, swipe down from the top of the screen. 
ago 
2. Tap Be | 


Delete a recent search term 


1. On the BlackBerry World storefront home screen, tap [ey 


2. Next to a search term, tap ©] 


Turn on private browsing 


You can turn on private browsing if you don't want your recent search terms to appear on your Search screen or you don't 
want your recently viewed items displayed on the My World screen. 


1. In the BlackBerry World storefront, swipe down from the top of the screen. 


2. Tap Foy > General. 


3. Turn on the Private Browsing switch. 


Note: After you turn on private browsing, your saved searches and recently viewed items aren't 
displayed. However, when private browsing Is turned off, your saved searches andrecently viewed 


items are restored. 


Did this help you? Yes No 
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BlackBerry World 


Version: 4.4 


Download and buy apps and games 


Apps and games that you buy can be deleted and downloaded again as many times as you want to on the same 
BlackBerry device, and on up to four additional devices without your having to pay for the items again. 


1. In the BlackBerry World storefront, tap an item. 
2. In the upper-right corner of the screen, tap the button with the price displayed on it. 
3. If necessary, enter your BlackBerry ID password. 


4. To change your payment method before you pay for an item, tap the Payment Options icon. Tap a payment 
method. 


5. Tap Purchase. 


Tip: To share an app or game, tap bd 





Buy a subscription to an app or a game 
You might be required to pay arecurring subscription fee for some apps and games, or for certain features andadditional 
items within an app or game that you have already downloaded. YourSubscription automatically renews until you cancel it. 


The BlackBerry World storefront is designed to send you a reminder email before and after eachSubscription is renewed. 


On the Details screen for an app, a game, or an item, tap the button with the price displayed on it. 


Cancel a subscription 


1. On the BlackBerry World storefront home screen, tap = > My World > My Apps & Games. 


2. Tap Subscriptions. 
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3. Tap an app, a game, or an item. 


4. Tap Unsubscribe. 


Redeem a promo code 


1. In BlackBerry World, swipe down from the top of the screen. 


2. Tap i 


3. Enter the promo code. 


4. Complete the instructions on the screen. 


Did this help you? Yes No 
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Help and manuals > Apps > BlackBerry World 


BlackBerry World 


Version: 4.4 


Change your payment options 
1. In the BlackBerry World storefront, swipe down from the top of the screen. 


2. Tap <t > Payment Options. 
3. Enter your BlackBerry ID password. 
4. Tap a payment option. 


5. Do any of the following: 


=» To add anew payment method, tap - 


— 
ead 
To set a default payment method, tap Eo. 


*> 
=» To edit a payment method, tap 4 ; 


eas 
=» To delete a payment method, tap W) ; 


6. Complete the instructions on the screen. 


Did this help you? Yes No 
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BlackBerry World 


Version: 4.4 


Hide items intended for adult, mature, or teen audiences 


Apps, games, and videos in theBlackBerry World storefront are assigned a rating based on the audience they're intended 
for. Musicis assigned a rating based on whether or not it includes explicit content. You canfilter what apps, games, music, 
and videos you see in BlackBerry World. 


1. In BlackBerry World, swipe down from the top of the screen. 


2. Tap Foy > Content Controls. 


3. Do one of the following: 


» Enter your parental controls password. 


=» Create a parental controls password. 


4. Choose the type of content that you want to see. 


Did this help you? Yes No 


=- BlackBerry World 
Search for apps and games 
Download and buy apps and games 


Change your payment options 


http://help.blackberry.com/en/blackberry-world-for-blackberry- 10/4.4/help/amc 1344624396641 .html[2019-01-15 3:21:14 PM] 


Hide items intended for adult, mature, or teen audiences - BlackBerry World - 4.4 


Hide items intended for adult, mature, or teen audiences 
Download items using a Wi-Fi connection only 

Save items that you download on a media card 

Rate and review an app or a game that you downloaded 
Download an update to an app or a game 

Delete music and videos you downloaded from BlackBerry World 


About BlackBerry Guardian 


@)ialslancstselelcersts meio Mels 


Knowledge Base BlackBerry Help Blog 
How To Demos YouTube 
aice\ialiale} mr= (01-1 01010).4 


Twitter 


Customer Service Legal and safety 


Contact Us Legal and Privacy 
Support SY Iisi Aan aliolanar-lilela 
Feedback DY=Yolk-Ve-lile)ame)me@relalco)anaiiny 


mict-laiae WAomere)anler-valeliiiny 


mare liicve 
Copyright © BlackBerry. All rights reserved. 





http://help.blackberry.com/en/blackberry-world-for-blackberry-10/4.4/help/amc 1344624396641 .html[2019-01-15 3:21:14 PM] 


Download items using a Wi-Fi connection only - BlackBerry World - 4.4 





Search BlackBerry World Q 


Help and manuals > Apps > BlackBerry World 


BlackBerry World 


Version: 4.4 


Download items using a Wi-Fi connectiononly 


lf you're concerned about your wireless data usage, you can set up your BlackBerry device to only download apps, games, 
music, and videos when you're connected to a Wi-Fi network. 


1. In the BlackBerry World storefront, swipe down from the top of the screen. 


2. Tap Foy > Network & Data Limits. 


3. Set the Use Wi-Fi only switch to On. 


Did this help you? Yes No 
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BlackBerry World 


Version: 4.4 


save items that you download on a media card 


1. In the BlackBerry World storefront, swipe down from the top of the screen. 


2. Tap Foy > General. 


3. Set the Save to Memory Card switch to On. 


Did this help you? Yes No 
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BlackBerry World 


Version: 4.4 


Rate and review an app or a game that you downloaded 


1. On the BlackBerry World storefront home screen, tap HE > My World. 
2. Tao My Apps & Games. 


3. Touch and hold an app or a game. 


4. Tap en 


5. Type your review. To add a star rating, slide your finger to the left or right across the star icons. 


Did this help you? Yes No 
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BlackBerry World 


Version: 4.4 


Download an update to an app or a game 


1. On the BlackBerry World home screen, tap HE > My World > My Apps & Games. 


2. Tap Updates. 


=» To download an update for one app or game, tap 12) next to the app or game that you want to update. 


=» To download updates for all of the apps and games that have an update available, at the bottom of the 


screen, tap 12) 


Did this help you? Yes No 
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Delete music and videos you downloaded from BlackBerry World 


1. Do any of the following: 


= To delete a video, in the Videos app, touch and hold a video. 


=» To delete a song or album, in the Music app, touch and hold a song or album. 


2. Tap i] 


To redownload deleted music or videos, in the BlackBerry World storefront, tap HE > My World > My Video or My 


Music. Tap next to the song, album, or video you want to redownload. 


Did this help you? Yes No 
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About BlackBerry Guardian 


Feel safe and secure when you download apps and games from BlackBerry World with BlackBerry Guardian. 


BlackBerry Guardian evaluates all apps and games inBlackBerry World beforethey're made available for downloading. 
BlackBerry Guardian is designed to protect you fromdownloading apps and games that might include malicious software or 





privacy concerns.The BlackBerry Guardian icon in the BlackBerry World storefrontindicates that the app or game has been 
evaluated for malicious software or privacyconcerns. 


BlackBerry Guardian also incorporates technology fromsoftware security leader Trend Micro.BlackBerry Guardian Is 
constantly evolving to help identify the most advanced forms ofmalicious software and privacy concerns. 


lf malicious software is discovered in an app or game after it's available, the app orgame is removed from BlackBerry World. 
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